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Problems installing the template
1. Incorrect permission for application
When trying to install *template_6.6.zip, an error occurred – incorrect permission for application /tmp folder (??).
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But
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Probably unknown installation error of Limesurvey? (running on Synology dsm, latest ComfortUpdate; http user is a webservice user); perhaps author of the template (Dr. Marcel Minke) could give some advice?

Solution:
Please make sure that the folders /tmp and /upload (and all subfolders) are writable by the webserver. Usually file and folder rights have to be set to 777.
To test whether the failure is related to an invalid template file, you can test export one of the shipped templates, rename the exported ZIP file “<filename>_test.zip” and then try to re-import the file.
· If it works → The template may be broken.
· If it does NOT work → There is a permission issue.


2. File cannot be found
The problem seems to lie in the template folder: When transferring the template to Lime Survey, I get the following error message: ‘Die Datei startpage.pstpl wurde nicht gefunden. Platzhalter {TEMPLATEJS} konnte nicht hinzugefügt werden. Bitte überprüfen Sie das Template.‘ (Sorry that this is in German; it says that the file startpage.pstpl can't be found). This explains why I got a blank page when trying it.
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Solution:
According to the above screenshots, the issue is related to the Limesurvey version being used. The template developed for this project requires at least Limesurvey 2.5x or later. The above screenshots indicate that an older version that doesn’t support the new template structure is being used.

[bookmark: _GoBack]
Background Information

This document was developed in the course of the project
‘Internal Quality Management: Evaluating and Improving Competence-Based Higher Education.’
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The project was co-funded by the Erasmus+ Programme of the European Union.

Co-funded by the
Erasmus+ Programme
of the European Union

The European Commission support for the production of this publication does not consfitute an
endorsement of the contents which reflects the views only of the authors, and the Commission
‘cannot be held responsible for any use which may be made of the information contained therein.

Further information on the project is available on the Erasmus+ platform for project results:

= Go to hifp://ec.europa.eu/programmes/erasmus-plus/projects.
= Enter the project fitie ‘Infernal Quality Management: Evaluating and Improving Compe-
tence-Based Higher Education’ in the search bar fo get o the project homepage.
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