





Welcome to the Competence Screening Questionnaire for [add name of your study programme here]

What is this questionnaire about?
It is about continually improving the quality of our study programme!

Why does your feedback matter?
Your feedback helps us determine the strengths and weaknesses of our study programme and initiate specific measures based on students’ needs.

What do we ask for?
We focus on student competences that our study programme aims to promote [you could include a link to the competence model website or create a hyperlink behind the words ‘student competences’]. By conducting this screening questionnaire, we want to find out two things:
· On what level do you think your students’ competences are?
· How well does the study program promote students’ competences?
 	
In addition to members of the teaching faculty, we are also asking students for their feedback.



What do we do with your feedback?
Feedback from all participants will be summarized. We see the main strengths and weaknesses of our study programme and know which competences we need to have a closer look at. The [include name of quality management board; you can additionally create a hyperlink to the quality management board], which includes students, teaching faculty members, and decision makers, will analyse the feedback. They will explore the reasons behind the strengths and weaknesses in more detail, e.g. by talking to their peers about specific competences. Based on this analysis, the [include name of quality management board] will develop recommendations that will be reported to [add persons or boards here]. It is then [please add ‘my’ or name of responsible person with ‘s] responsibility to initiate measures for quality enhancement and quality assurance. 
[Adapt the following figure to your institutional context – you can also add time frames]

Decision-makers

Students
Faculty



Please note: 
· [Please add in case individual faculty members will not be identifiable: ‘Complete confidentiality is ensured. The data will be reported only in an aggregated way and no individual will be identifiable.’]
[Please add in case the quality management unit can identify individual faculty members: ‘Complete confidentiality is ensured. The data will be reported only in an aggregated way. For reasons of [add reason, e.g giving individual feedback to students] the [add unit] can identify individuals but will not give this individual data to others.’]
· If you have questions or you need further information, please contact [include contact information here]


Thank you for participating!

Sincerely, [Please fill in: name and copy of signature of authority, e.g. study program director or vice-rector for study affairs]



The questionnaire was developed within the Erasmus+ Project ‘Internal Quality Management: Evaluating and Improving competence-based Higher Education’ and is part of the ‘European Toolkit for Quality Management in Competence-Based Higher Education’. See http://www.iqm-he.eu/.
This project has been funded with support from the European Commission. This publication reflects the views only of the author, and the Commission cannot be held responsible for any use which may be made of the information contained therein.
For information on the theoretical and empirical foundations of this questionnaire, please see: 
Evelyn Bergsmann, Julia Klug, Christoph Burger, Nora Först & Christiane Spiel (2017): The Competence Screening Questionnaire for Higher Education: Adaptable to the needs of a study programme, Assessment & Evaluation in Higher Education, DOI: 10.1080/02602938.2017.1378617.



The questionnaire consists of three sections
(1)	How to use the questionnaire
(2) 	Screening questions		
(3) 	Basic demographic questions

Time
Filling in the questionnaire will take about [Please fill in: number of minutes] minutes.


How to use the questionnaire
[image: ]On the next page you will be asked which group of students you will evaluate. Please think of this group of students when you answer the screening questions. This is an example of what the screening questions will look like. 1

  1
4
2
3

Area of competence
We distinguish between several different competence areas which are relevant to [fill in name of study program]: [list areas here]
2

Competence
On the left-hand side, you will find the specific curriculum-based competences belonging to each competence area.
3

Knowledge and skill
Each competence has two aspects: knowledge and skill. 
Knowledge: The cognitive aspect of competence implies that a student has scientifically-based knowledge.
Skill: The practical aspect of competence implies that a student can perform actions. 



Competence levels4

For every competence, please rate the knowledge and skill level you think most (about 75%) of students have reached on a scale from ‘no knowledge/skill’ to ‘generation of knowledge/skill’. 
You can find a description of all levels on the last page of this questionnaire. Diverse types of descriptions are provided there: verbal definitions, images, and examples. Which type of description you prefer to use is up to you.
Please note: 
· Every competence level includes the prior competence levels. This means that the levels build on one another.
· The competence levels encompass a broad range (‘no knowledge/skill’ to ‘generation of knowledge/skill’). This allows us to obtain information about students in different years of study and in different programs (Bachelor up to PhD). So, don`t get confused: e.g. bachelor’s students at the beginning of their study program probably won`t reach the ‘generation of knowledge/action’ level in any competence and they don’t have to.

‘I do not know’?  
Individual faculty members usually do not deal with all student competences relevant a study programme. Hence it is highly realistic for you to be unable to assess each and every competence. You might also be only able to assess one aspect of a competence (because your teaching is more about knowledge and less about skills or the other way around).
If you do not have experience with a competence or an aspect of a competence, please select the answer ‘I do not know’. This ensures that we get valid data only.

Please make sure you understand the difference between the competence levels before you continue: 
Read the appendix page describing the competence levels at the end of this questionnaire now.

[bookmark: _Hlk506025304]Competence level quiz
To make sure you really understand the competence levels, please answer the following questions.
[You can adapt the following examples to be more specific to your study program.]
Example No 1:
A faculty member has a group of bachelor’s students. He knows that the students completed an introductory course on literature research. From his point of view, most students are familiar with a few data bases and some easy search strategies. However, when he asked the students to do quite easy literature research tasks on their own, most of them were completely lost.
	[bookmark: _Hlk506026400]
	On what level is the student’s knowledge?
On what level is the student’s skill?
(Think of the level most students have from your perspective)

	
	
	 None
	 Threshold
	 Foundation
	 Interconnection
	 Contextualisation
	 Expansion
	 Generation

	Literature research
	Knowledge
	
	
	
	
	
	
	

	
	Skill
	
	
	
	
	
	
	



[Instructor information about the answers: 
Usually people would rate this knowledge on the ‘Threshold’ level because - from the faculty member’s perspective - most students know a few facts but not a lot of facts; 
Usually people would rate this skill on the level of ‘None’ because - from the faculty member’s perspective - most students cannot perform even simple activities.]


Example No 2:
A faculty member has a group of bachelor’s students who just finished their bachelor’s theses.
The students completed an introductory course on literature research. Additionally, the students had some courses during their bachelor’s program where they had to write short texts on the basis of quite easy literature research using a single database. The teacher has the impression that the students now are familiar with different databases and the specifics of those databases.
For their bachelor’s theses, the students also learned how to combine research results from different databases, compare results with each other, and identify high quality articles as well as how to overcome typical challenges in literature research; most students did quite okay when the faculty member asked some theoretical questions on that. However, when the students conducted literature research for their bachelor’s theses, most seemed really confused. The faculty member realized that most students rigidly followed a specific procedure they had learned in another course but were not able to deal with typical problems in literature research.
	
	On what level is the student’s knowledge?
On what level is the student’s skill?
(Think of the level most students have from your perspective)

	
	
	 None
	 Threshold
	 Foundation
	 Interconnection
	 Contextualisation
	 Expansion
	 Generation

	Literature research
	Knowledge
	
	
	
	
	
	
	

	
	Skill
	
	
	
	
	
	
	



[Instructor information about the correct answers: 
Usually people would rate this knowledge on the ‘Interconnection’ level because - from the faculty member’s perspective - most students can combine and compare results theoretically; 
Usually people would rate this skill on the ‘Foundation’ level because - from the faculty member’s perspective - students followed a specific procedure they had learned]

Example No 3:
A faculty member has a group of master’s students. Currently the students are in the middle of conducting literature research for their master’s theses.
The teacher has the impression that the students are familiar with a lot of databases relevant to their field of study. They know how to estimate the quality of articles, can compare research results to identify similarities and differences, and know how to choose which articles to be the basis for their master’s theses. The students can perform literature research and deal with typical problems.
The students were invited to write their master’s theses on a specific topic related to another field of study. The students did not find articles in the databases they are used to and that perfectly fit that specific topic. When students found out that their searches returned no relevant articles not due to their search strategies but because their study program does not offer access to the databases that are most relevant to their topic, this was an unpredicted event for the students. In the following weeks, most of the students seem quite helpless; they did not expect such a difficult situation.
	
	On what level is the student’s knowledge?
On what level is the student’s skill?
(Think of the level most students have from your perspective)

	
	
	 None
	 Threshold
	 Foundation
	 Interconnection
	 Contextualisation
	 Expansion
	 Generation

	Literature research
	Knowledge
	
	
	
	
	
	
	

	
	Skill
	
	
	
	
	
	
	



[Instructor information about the correct answers: 
Usually people would rate this knowledge on the ‘Contextualisation’ level because - from the faculty member’s perspective – the students considered the context, which is that they have to use databases different from those which are common in their field of study; 
Usually people would rate this skill on the ‘Interconnection’ level because - from the faculty member’s perspective – the students can handle typical challenges but do not know how to deal with an unpredicted event.]

Below, we ask you to rate students’ competences. 
Please consider: there is no right or wrong answer to the following questions. We are asking you for your perception. 

Put the appendix page describing the competence levels next to the questionnaire so you can look at it any time. 
[Competence area X (xy competences)]
[Competence area Y (xy competences)]
[Competence area Z (xy competences)]



Two groups of students will be evaluated in the screening questionnaire. Please choose the group of students you have the most experience with.
Which group of students will you evaluate:
	
	[Include description of students in Group 1 here, in accordance with your competence model; see handbook p. 37 on elaborating a competence model for more information]

	
	[Include description of students in Group 2 here, in accordance with your competence model; see handbook p. 37 on elaborating a competence model for more information]
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	[COMPETENCE AREA X]
	On what level is the student’s knowledge?
On what level is the student’s skill?
(Think of the level most students have in your view)

	
	
	None
	Threshold
	Foundation
	Interconnection
	Contextualisation
	Expansion
	Generation
	I do not know

	[Competence No. XY1]
	Students’ knowledge
	
	
	
	
	
	
	
	

	
	Students’ skill
	
	
	
	
	
	
	
	

	[Competence No. XY2]
	Students’ knowledge
	
	
	
	
	
	
	
	

	
	Students’ skill
	
	
	
	
	
	
	
	

	[Competence No. XY3]
	Students’ knowledge
	
	
	
	
	
	
	
	

	
	Students’ skill
	
	
	
	
	
	
	
	

	[Competence No. XY4]
	Students’ knowledge
	
	
	
	
	
	
	
	

	
	Students’ skill
	
	
	
	
	
	
	
	

	[Competence No. XY5]
	Students’ knowledge
	
	
	
	
	
	
	
	

	
	Students’ skill
	
	
	
	
	
	
	
	

	Here you can add comments: Which measures would you recommend for quality enhancement and quality assurance? 
	


[Add further competence areas analogously to Competence Area x.]
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Basic Demographics:
[If you would like some information describing your participants, you can ask additional questions here. This is a suggestion only. Please delete or add questions according to your institution’s needs.]
	Sex
	 Female
	 Male
	 Other

	Years of teaching experience in this study program:
	 Beginner
    (0-3 years)
	 Advanced 
    (4-6 years)
	 Highly Experienced
    (more than 6 years)

	How many hours per week do you usually teach per semester in this study program?
	__________________
	
	

	How many students do you usually teach per semester in this study program?
	About
__________________
	
	

	What competence aspects does your course(s) foster most?
	 Knowledge
	 Skill
	 Both equally

	Before you proceed to the closing page: 
Is there anything you would like to share with us (further recommendations for quality measures, feedback on the survey, etc.)?




Closing Page
Thank you for taking the time to complete our questionnaire!
Please remember: This is a screening questionnaire. The results will indicate to [include name of quality management board] which competences they should have a closer look at.
Your responses are vital in helping [name of your higher education institution] develop evidence-based measures for quality enhancement and quality assurance. We truly value the information you have given us and we are grateful for your willingness to share your feedback with us.
Should you have any questions, please contact us at [contact information]. We would be happy to be of assistance.

Sincerely, [Please fill in: signature of authority]





[bookmark: _Hlk506114052]This questionnaire was developed within the Erasmus+ Project ‘Internal Quality Management: Evaluating and Improving competence-based Higher Education’ and is part of the ‘European Toolkit for Quality Management in Competence-Based Higher Education’. See http://www.iqm-he.eu/.
This project has been funded with support from the European Commission. This publication reflects the views only of the author, and the Commission cannot be held responsible for any use which may be made of the information contained therein.
For information on the theoretical and empirical foundations of this questionnaire, please see: 
[bookmark: _Hlk506114064]Evelyn Bergsmann, Julia Klug, Christoph Burger, Nora Först & Christiane Spiel (2017): The Competence Screening Questionnaire for Higher Education: Adaptable to the needs of a study programme, Assessment & Evaluation in Higher Education, DOI: 10.1080/02602938.2017.1378617.



[Additional question
To obtain more detailed information on potential quality enhancement and quality improvement measures, we included an open-ended question for each competence area in the questionnaire (‘Here you can add comments: What quality enhancement and quality assurance measures would you recommend?’).
If you need even more detailed information, you can also include multiple.choice questions for each competence area in addition to or instead of the open-ended question. Please make sure you have the resources for this additional question (e.g. students and teachers need more time to fill in the questionnaire; more resources for reporting and analyzing; etc.). Here is one suggestion for a more detailed question]
	[bookmark: _Hlk506114098][bookmark: _GoBack][COMPETENCE AREA X]

	
	
	Improve definition of competences
	Enhance curriculum
	Enhance teaching methods
	Enhance assessment methods
	Enhance learning strategies
	Enhance context factors (e.g. equipment)

	[Competence No. XY1]
	Students’ knowledge
	
	
	
	
	
	

	
	Students’ skill
	
	
	
	
	
	

	[Competence No. XY2]
	Students’ knowledge
	
	
	
	
	
	

	
	Students’ skill
	
	
	
	
	
	

	[Competence No. XY3]
	Students’ knowledge
	
	
	
	
	
	

	
	Students’ skill
	
	
	
	
	
	

	[Competence No. XY4]
	Students’ knowledge
	
	
	
	
	
	

	
	Students’ skill
	
	
	
	
	
	

	[Competence No. XY5]
	Students’ knowledge
	
	
	
	
	
	

	
	Students’ skill
	
	
	
	
	
	




Background Information

This template was developed in the course of the project
‘Internal Quality Management: Evaluating and Improving Competence-Based Higher Education.’
[image: ]

Report


 Summarizes feedback


Quality Management Board


 Selects competences


Decision-makers


 Initiate measures  for enhancing and assuring the quality of the study program


 Shows strengths and weaknesses


 Finds out reasons for strengths and weaknesses (together with other students and faculty members)


 Makes recommendations
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The project was co-funded by the Erasmus+ Programme of the European Union.

Co-funded by the
Erasmus+ Programme
of the European Union

The European Commission support for the production of this publication does not consfitute an
endorsement of the contents which reflects the views only of the authors, and the Commission
‘cannot be held responsible for any use which may be made of the information contained therein.

Further information on the project is available on the Erasmus+ platform for project results:

= Go to hifp://ec.europa.eu/programmes/erasmus-plus/projects.
= Enter the project fitie ‘Infernal Quality Management: Evaluating and Improving Compe-
tence-Based Higher Education’ in the search bar fo get o the project homepage.
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